FAAC NORDIC AB — WARRANTY

5 year warranty for design, material and functions on DAAB-branded
electronic and mechanical products (other products 2 years).

FAAC Nordic’s 5-year warranty is a supplement to the current delivery terms NL17. The warranty period
according to current delivery terms is 2 years from delivery. FAAC Nordic extends the warranty for
design, materials and function on DAAB-branded products for another 3 years.

The guarantee applies to normal operation and presupposes that the prescribed commissioning, service
and maintenance have been carried out.

Wear details are not covered by the warranty.

We undertake to send replacement materials during the warranty period to rectify defects due to faults in
design, material or workmanship. This in accordance with current delivery terms NL17.

Error reporting must be done by submitting a completed complaint form and attaching a copy of the log-

book.
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