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Quick guide Simply Connect
Simply Connect is a smart solution for connecting your automation to the cloud. With Simply Connect, you gain
access to remote troubleshooting, easy installation, and simple control via an app.

This getting started guide is a practical support for installers during hardware installation and connecting the
automation to the cloud. It also serves as a user-friendly guide for end users of the Simply Connect app.

Part 1: Installers guide
In the package you will find:

The module to be mounted on the control board.
An antenna (only for the GSM version)

A card with the QR code.
Note! The card with the QR code is a key to the device and must be stored securely. If the card is lost, it cannot be
recovered, wich means a new Simply Connect device may need to be purchased.

Install the module
1. Turn off the power to the control board.
2. Mount the Simply Connect module as a plug-in accessory on the compatible control board.
3. Attach the antenna or Ethernet cable, depending on the module.
4. Turn the power back on.
Depending on the automation, a channel on the control board may need to be configured to enable communication

with Simply Connect. ( Check the control board manual)
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Create a Simply Connect account
Download the Simply Connect Pro app, available on the App Store for iOS & Google Play for Android.

1. Create an account.
2. Login.

When creating an account in the Pro app, you will be asked to provide your company name and VAT number. This is
simply part of the registration process and does not result in any charges. The information is only used to make it
easy for you to add payment details later and to buy or sell services and manage access rights smoothly.

s GETITON
‘ Download on the \

App Store Google Play

Email

SIMPLY . &

L PRO J

Forgot password?

Review HERE the consents required to login

using a social network:

LOGIN

-~

(. | L
'J'J Or login with FacelD

© 1965 - 2025 FAAC SPA Soc. Unipersonale P.IVA 03820731200 -
All rights reserved - 2.6.92

! ? Si 1
Sarer Europe Don't have an account? Sign up now!
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Installing Simply Connect
Follow these steps to install a Simply Connect device and connect it to the cloud:

1. Open the Simply Connect Pro app on your tablet.
2. Tap 'Add automation system' at the bottom right of the screen.

= Dashboard FAAC Nordic AB / ENTERPRISE ADMIN >

18 X O

ONLINE AUTOMATIONS OFFLINE AUTOMATIONS

0 0

NON SMART AUTOMATIONS IN ERROR AUTOMATIONS

A gt
_@_gg} N° OF SERVICES IN THE LAST 30 DAYS 0 SCHEDULED EVENTS a
[ Add Automation System ) Ec

3. Then select 'Smart' to continue the installation.

Add Automation System

Smart 3
Automation WITH connectivity device

Non Smart
Automation WITHOUT connectivity device

CANCEL
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The app will search for devices via Bluetooth.

< Search BLE Devices

Bluetooth ON .

Available devices.

%  XMBX (7873761ASC02220085)

% XMBX (787377C2SC02230019)

1. Check that the number matches the serial number on the QR card.
2. Tap the device in the list.
3. The app will open the camera. Scan the QR code on the card.

Q825 usdhnoy. kG - Tl 4% e

<« Scan OTK or PSK

Kesp Lhe code thist you sec 3 erril |10 wued o that you
feund in th2 Simply Connec box (MSK DataMatrixl inside the
frarme, it will br automatically scanned
Yol 37T
SANDEOX XNEX
L TETIIICISCEIRIN OR
WG st Ten s
PP
¥ the scanacesn't r n itztian email you
arenve ap on the bt

T0 B0 F L I o ¢
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Network settings
Select a network option by tapping the arrow next to the network options.

116 tis 9 dec, coco e * 0=l 3%#
& e Connectivity Device Setup PROCEED
Device Info
CONNECTED

Type XMBX4

Manufacturer FAACS.pA.

Serial Number 7875111B5C02250013

Firmware 5.9

Hardware 10

Network Setup

Mode None v

SIM

Your Simply Connect device has an integrated SIM, to use it set the network mode to GSM.

a ACTIVE
The ESIM for this device has not been activated yet. Once the automation is online the service will start.

oween Got? 1 0 <

1:17 tis9dec. B

CANCEL PROCEED

If applicable, select the network and enter the password for the wireless network.
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Tap 'Proceed' at the top right..

11:17 tis 9 dec. Pjococo 8 Al 3%#
& e Connectivity Device Setup PROCEED
Device Info
CONNECTED
Type XMBX4
Manufacturer FAAC S.p.A.
Serial Number 7875111B5C02250013
Firmware 59
Hardware 1.0

Network Setup

Mode GSM v

SIM

Your Simply Connect device has an integrated SIM, to use it set the network mode to GSM.

ACTIVE
a The ESIM for this device has not been activated yet. Once the automation is online the service will start.

200000 m @ I o <

A network test will begin. A green checkmark will appear if the connection is successful.

1118 tis9dec. B 8= . 3%*

Verify Network Connection

nternet connection check

Connected to the Internet!

8 - CONNECTED TO THE NETWORK

CONTINUE

Tap 'Continue’ in the bottom right.
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Create automation
Fill in the required information:

Location:

1. Tap 'Create new.’
2. Name the location (e.g., the customer's name or company).

3. The address can be automatically filled in by tapping the icon in the address field.
The other fields at site is optional
8 = .l 3%#

11:20 tis 9 dec. Pjoooco »
CONFIRM

&< o New Smart Automation #1

Site v
Sit NEw  Client/Company £ v CONNECTED

Client/Company

Blabarsstigen 9C, 284 32, Sweden, Perstorp @

g &
6 7 8 9 0 Del

agllwllelritly ulliflolpl a |
aflsfdjfligfh IHLd RN EREN
43 z X [0 Y, b nim 43
Ctrl  14#1 sv sV < >
1] @] v

©
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Automation:
1. Choose a name so that the automation can be easily identified later. A suggested format is the type
of automation (e.g., gate, door) along with its location or number, etc.
If desired, the address can be different from the specified site location..

11:21 tis 9 dec. Moo - 8 = 3%8
< ® New Smart Automation #1 CONFIRM
Automation v

Name Gate West|

Addre Blabarsstigen 9C, 284 32, Sweden, Perstorp

Troedsberga 108 1ussinvasa

Honsholma Stora To

o Lilla Torsjo

Spjutserdd
Tostarp
Hyllstofta Ebbarp ‘
3 perstor
dsbutik o P Svenstorp Smedeboda

Stockholm

o) o0 0 o 1l ® <

. 21

Check Time Zone

Important! It cannot be changed later.

10
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Add Components

1. The control board is usually added automatically; simply click “Add.”
The remaining components are optional and can be ignored or added at a later stage.
Tap 'Add.' The camera will start.

1:24 tis9dec. ™M 8 =l 3%#

Add Component: Electronic control board

If you want to save more accurate warranty information scan

the component barcode

add the component

Product Code 790076

Brand FAAC

Model E145S ELECTRONIC BOARD

CANCEL

e Scan the barcode/QR code on the component. Optional!
All componets will need a photo, click take and simply take picture of the device.

11:26 tisOdec. BIRM 0 =l 3%*
< o New Smart Automation #1 CONFIRM
© site Client/Company >
@ Automation Gate West >
@ components v

+  Addnext optional component.

Electronic control board - 790076

Model E145S ELECTRONIC BOARD
Brand FAAC
@ Details >

00000 QO ° I o <

1. Ensure that all fields turn green.
2. Tap 'Confirm' at the top right.

11
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Complete the installation
Confirm the warning message to finish the installation by selecting 'Yes."

1:33 tisQdec. M 8 =l 4%%

Warning

Do you want to set this automation system installation as
completed?

e The device will be tested against the network and the cloud.

11:27 tis9dec. A QM 0 = .l 3%#

Verify Network Connection

Internet connection checked successfully!

Connected to the Internet!

8 - CONNECTED TO THE NETWORK

Connected to the Cloud!

21 - CONNECTED

CONTINUE

o After a successful test, tap 'Continue.’

12
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Finish the installation
The automation is now installed.

You can choose to go back to the homepage/dashboard for your automations or start programming settings directly

with the quick start.

11:27 tisOdec. AR M - 8= .l 3%#

< e Report

INSTALLED o %
#1: Gate West °
Automation system successfully installed.

° Warranty settings available SHOW

%

Do you want to be guided during the programming or do you want to go back to your automations?

QUICK START BACK TO AUTOMATION

00000 Y 0 1 o <

13
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What's next?

The automation can now be programmed via Simply Connect, and functions such as troubleshooting, time settings,
and adjustments can be made directly in the app.
For further assistance:

¢ Go to the Help menu in the app’s left sidebar.
There, you will find a FAQ and short instructional videos to guide you further.

Handover to the customer
The final step is to transfer the automation to the end customer, who will become the owner and responsible user of
the device..

Ask the customer to provide an email address.

Ensure the customer has created an account in the Simply Connect app with this email address.
The automation can be transferred directly in the app.

Click the Are you ready to pair this automation to its User Manager? Proceed

Remember to store the QR code securely.

11:45 tis9dec. PAMeo « 8= .l 6%%

& e E145S-Swing f=o0

+2), Are you ready to pair this automation to its User Manager? PROCEED

(35) ANOMALY ON LIMIT SWITCH LEAF 2 - Active

@ FW UPDATE OF SIMPLY CONNECT DEVICE IN PROGRESS - Active 3%

Iroedsberga o
Honsholma

,‘! om »
Tostarp ;!
Ebbarp
@ Perstorp _ i T
Svenstorp
B =1 Stockholm
v Badplats o
11:44,9 DEC 2025 o mﬁe plats &
/ 9 ©2025Google - kartdata £2025'Google
Q) Gate West *
OPENED . e @ eman A NAviGATE

Q@ Blébarsstigen 9C, 284 32 Perstorp, Sweden

CONNECTED
@ 7s75111B5C02250013

- m Client/company e

i 0 = e @ N’m G o 11 @] <

Good luck with your installation!

14
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Part 2: End User Guide

Download and Install the App

The app is available for iOS (App Store) and Android (Google Play).
Note: For end users, it is the Simply Connect app, not the PRO version.

GET IT ON

2 Downloadonthe | ||
' App Store Google Play

Create an Account
Register an account in the app and log in.

1. Click Login with Email.
2. Click in the bottom right, Sign up now!
Important: the email you use must not already be registered in the Pro app.

1414 HURCH 66

SIMPLY

CONNECT
Signin

Please enter your username or email and password to

continue.

Login with Email

Review HERE the consents required to login
using a social network.

L") Orlogin with FacelD
L

Don't have an account? Sign up now!

©1965-2025 FAAC SPA Soc. Unipersonale P.IVA 03820731200
Allrights reserved-2.6.96-sandbox

Server: Europe

Notify your installer
Once you have created your account, send a message to your installer with your email address so they can transfer
your automation to your account.

15
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Access your automation
The installer will transfer the automation to your account once the installation is complete.

Start Using Simply Connect

Once you've become a User Manager of your automation, you can:

e Open and close the automation.
e Add more users if needed.
¢ Adjust the designated installer and their access permissions

13:324

< » Demodorr5stor A ¢ Installer Permissions

You have been enabled by FAAC Nordic Sandbox to
control the automation Gate West, through your
Simply Connect app.

N To complete the setup, you need to select the level
@ ONLINE W SIGNAL of permissions to assign to FAAC Nordic Sandbox
for your automation.

AUTO BIDIR / CLOSED
13:31, 9 DEC 2025 Permissions for Installer

MODE FUNCTION

Basic Medium Service

Open and close

mming

Key

automation

WARNING: You can change the level of permissions
assigned to the installer at any time directly from
the Simply Connect app.

Just go to the Users menu of your automation and
select the installer you want to edit.

Partial open and close

©
openclose (0]
©
©

CANCEL

CONFIRM

(0] &S

COMMANDS USERS

16
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Add a User

To add a new user in the app, follow these steps:

1. Open the app and navigate to Users (the icon is at the bottom right).
2. Tap the top blue tab, "Add User / PROCEED"
3. Enter the user's email address and tap Add and Authorize.

Note: It is only possible to add users who have already created an account.

To control the automation via open commands, access rights must be granted to the user. More information can be
found on page 19.

1 2 3

13:32 7

Demodorr r § ° o ¢
14 emodorr 5 sto ) Demodorr 5 stor o PalFUsEE
e Doyouwanttoadd a user to
+.i .
your automation?
Invite a user to use this automation system.
- A You A
= Z aln
@ ONLINE W SIGNAL sc@P@email.com 22P
— nai
AUTO BIDIR / CLOSED
13:31,9 DEC 2025
_ FAAC Nordicaliigs
BASIC MODE FUNCTION ADVA -faac.se Ppp
e Service
=
Open and close @
Open/Close @
(o)
Partial open and close @
CANCEL
(5} % 0 L
COMMANDS USERS COMMANDS USERS

17
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Purchase More Access Rights
1. Open the wallet
In the app menu (top left), select Wallet.

= o Wallet H =

SDUO

scdaabuserl@gmail.com
E

Tutorials

Access Right

Allows your smart device (smartphone or tablet) to
connect from remote to the automatic entrance and
open, close, check, change operating mode, etc.: mu...

(NEW )

BUY FROM 15,90€

e You can purchase access rights directly in the app under 'Wallet.'
Alternatively, you can purchase them through your installer on invoice by contacting the installer.

e Tap 'Buy' for immediate purchase in the app, or 'Request' to order through the installer."

18
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Assign Access Rights

If the access rights are purchased directly in the app, they will be added to your account automatically.

If the access rights were purchased by an installer, please contact them so they can transfer the access rights to your
email.

Navigate to your Wallet in the menu.

1. Tap “Assign.”

2. Select the access right you want to assign.

3. Choose which automation it applies to.

4. Select the user who should receive the access rights.

13:332 FHELRC 5¢ 13:34 2 HLLROH ¢

= » Wallet H = < o Assign Access Right

@ @ Service that will never expire.

Access Right

Allows your smart device (smartphone or tablet) to
connect from remote to the automatic entrance and
open, close, check, change operating mode, etc.: mu..

BUY FROM 15,90€

((NEW )

13:34 2 il 13:34% LR 13:34 et
< « Assign Access Right < « Assign Access Right < » Assign Access Right
automation where you want to assign the You
< owewes D | < . L
You
Gate West e
> (CUSER MANAGER ) D PerHenning.com
xmulti_251024
& Device without Access Rights
Xmulti test_250922 .
aln
Demokit EP ovanvaning
(s WORK- FAAC Nordic ) K3 [0  uiPhone1s
I[]]III Grind
2 Device without Access Rights
Demodérr 6
0 2
Demoddrr 5 stor
{&_worx-eancrora ) 2
0 Demodérr 4LH =
als

19
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Time Control
The app offers the ability to create and use schedules. These schedules allow you to control when selected users and
radio transmitters can be active, based on specific days and times.

With schedules, you can:
¢ Limit when users can gain access.
¢ Control when radio transmitters can be active.

There are also timer functions (TO) that can be used to, for example, set the automation to a specific mode, disable
inputs, or vehicle loops depending on the automation.

For more information, you can visit the help menu, where an instructional video shows how to create and assign
schedules.

13:359 13:359 M T E 13:36 7 HHRC

< » DemodorrSstor A ¢ < o Timer Profiles < » T1 configuration : @

Automation Functionality

Users TIME BAND SPECIAL DAYS
Logs
@ o i Enabled Disabled (7]
Setup Parameters
ADV2
5 - MON
Timer Profiles Monday COPYTO...
(o]} D
TUE
Pending Items
00:00 00:30 01:00 01:30
o D WED
Info
THU 02:00 02:30 03:00 03:30
Ke Edit D
FRI 04:00 | 0430 0500  05:30
Settings D
Fa SAT
06:00 06:30 07:00 07:30
Cancel
SUN p
‘V".
Jj @
0; 11:30
J2 @
(0} L) 12:00 12:30

COMMANDS USERS

20
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Need Help?
In the app’s menu, there is a tab called Help. Start by checking there.

If you still need support, contact support@faac.se

13:36 \ HIERC 5|
— e Help

Automation
Dashboard

Users

Tutorials

Privacy preferences

21
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QR Code in Simply Connect

The QR code is used to identify the device and link the automation to Simply Connect in the cloud..

Where can | find the QR code?

The QR code is on a card in the Simply Connect module's box.

How is the QR code used?
During installation, the QR code is scanned in the Simply Connect app to register the device.

When transferring the automation, the recipient may need to scan the QR code to take over responsibility.

Important to keep in mind
The QR code is unique to each device and should be handled carefully.

If the QR code is damaged or missing, it cannot be replaced, and you may need to purchase a new Simply Connect
device.

22
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Notes

23
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